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May 8, 2010

Mr. Ted Reiff

The ReUse People of America, Inc.
9235 San Leandro Street
Oakland, CA 94603

Dear Mr. Reiff:

It was my pleasure to work with you on the Metropolitan Community College — Institute for Workforce
Innovation — Continuing Professional Education basic deconstruction training class this spring. In doing
my review of the project, under things we would want to repeat in future projects, | put hire the best at
the top of my list. Your experience and professionalism shone through in all aspects of the project. You
were available all hours of the day and night to patiently answer questions and guide us through the
process from obtaining a house to deconstruct to dealing with a minor student injury.

I would recommend your company to any organization that is seeking an experienced, dedicated leader
that works well with students from all backgrounds while instantly assessing their potential. The
students recognized your expertise and enjoyed working with you. We were able to use your residential
and commercial videos at the student orientation to introduce you to the students even before you

came to town.

On the job site you remained calm and professional in spite of an endless stream of visitors from the
media, the college, and the owner as well as contractors observing and interviewing students. |
particularly appreciate your help with identifying and ordering tools.

We hope to have an opportunity to work with you again in the future and wish you continued success in

all of your projects.

Sincerely,

Clare Roberts
Continuing Professional Education

Institute for Workforce Innovation

816. 604.1573 qu
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